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The contact information contained below as well as provided elsewhere within
the Municipal Emergency Management Plan (MEMPlan) will only be used for
essential emergency management purposes and will be managed in accordance
with the Information Privacy Act 2000. The information is not for general
consumption.

KEY CONTACTS COUNCIL OFFICERS

City of Greater Geelong Emergency Management Primary Contact Numbers:

CoGG After Hours Emergency Service
(General Emergencies) (03) 5272 5272

Municipal Emergency Manager (XXXXXXX) XXXXXXXX

Municipal Emergency Resource Officer (XXXXXXX) XXXXXXXX

Municipal Recovery Manager (XXXXXXX) XXXXXXX

Municipal Fire Prevention Officer (XXXXXXX) XXXXXXX

Municipal Flood Warning Officer (XXXXXXX) XXXXXXX

Public Health Emergency Coordinator (XXXXXXX) XXXXXXX

The complete Contact List is contained in Part 10 of this Plan – Withheld from this version

SPECIAL NOTE: Throughout this Plan, the reader will observe numerous text
boxes that contain key computer file references. These file references can only
be accessed from the MECC or by Council officers who have the relevant file
access.
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Municipal Endorsement

This Municipal Emergency Management Plan (MEMPlan) has been produced by and with the
authority of City of Greater Geelong pursuant to Section 20(1) of the Emergency Management
Act 1986.

The City of Greater Geelong understands and accepts its roles and responsibilities as
described in Part 4 of the Emergency Management Act 1986. The City of Greater Geelong
understands and supports the concept that mutual aid between Municipalities may be required
during and following emergencies.

This Plan is the result of the cooperative efforts of the agencies and organisations that
comprise the Municipal Emergency Management Planning Committee (MEMPC).

The common seal of

The City of Greater Geelong

was hereto affixed this

………………day of

……………….

approving and adopting this Plan

In the presence of

Signed: …………………………………. Date: …………………

Chief Executive Officer

Signed:……………………………………. Date:…………………

Councillor
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1.1 The City of Greater Geelong - Introduction

The City of Greater Geelong (The Council) is one of the largest Local Government bodies in
regional Victoria. The municipality covers an area of 1245 km2 and has a population of
211,841 as at June 2008. By 2026, the population is forecast to reach 269,653. (source:
Economic Indicators, Bulletin 2008/09, City of Greater Geelong)
Located 75 kms south-west of the State Capital, Melbourne, Geelong is the largest regional
centre in the State of Victoria. The City, founded in 1838, is situated on the shores of both
Corio Bay and Bass Strait and encompasses the lower reaches of the Barwon River, ensuring
that the residents of Geelong are offered one of the best lifestyles in Australia.

In fulfilling its obligations defined in the Emergency Management Act 1986, the Council
undertakes a pivotal role in emergency management processes including preparedness,
prevention, response and recovery. Additionally, the Emergency Management Manual –
Victoria provides that “The Council is responsible for managing and co-ordinating municipal
resources for responding to and recovering from emergencies”. The City of Greater Geelong
provides this support, in part, from Council resources and through contractual arrangements
with external providers.

1.2 General Principles

The Greater Geelong City Council recognises that it is not a Control Agency for responding to
emergencies, but provides an important support role to the Control Agency(s). The nominated
Control Agency(s) for the different incident types are prescribed by Part 6 of the Emergency
Management Manual Victoria and are reproduced within Part 4 of this plan.

The City of Greater Geelong recognises it, along with the Municipal Emergency Management
Planning Committee has a key role in prevention and mitigation activities to reduce the risk, or
minimise the effects, of emergencies that may occur in the area.

1.3 Emergency Management Statement

The City of Greater Geelong’s Municipal Emergency Management Planning Committee is
responsible for the development, maintenance and enhancement of this Municipal Emergency
Management Plan (MEMPlan) as well as amending/adding any operational components of the
Plan.

Responsibility for the annual updating and reviewing of the Municipal Emergency
Management Plan rests with Council’s Municipal Emergency Management Planning
Committee, with the update process overseen by the Municipal Emergency Resource Officer,
MERO. Typically, this annual review takes place during September/October. The committee
shall be asked for comments on the current plan at the meeting that precedes the
commencement of the annual update process.

Control Agencies (as identified within Part 6, Emergency Management Manual Victoria),
Industries and individuals are expected to maintain prevention and mitigation measures within
their own areas of responsibility. The City, via the MERO is responsible for managing and co-
ordinating municipal resources for responding to, and recovering from emergencies. Municipal
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resources include those owned by the City and those under its control. Planning must ensure
that agencies expectations of council services are based on a realistic assessment of council
capacity. Where a Control Agency requires resources it must, in the first instance, seek those
resources via the Police MERC from the municipality within whose boundaries the event is
occurring.

The City of Greater Geelong will implement relevant planning, prevention and mitigation
measures within its responsibilities and authority, subject to Council policy, to prevent or
reduce, as far as is practicable, the impact of emergencies on the community.

The City of Greater Geelong has taken the following prevention measures:

1) Appointed a Municipal Emergency Planning Committee, produced a Municipal
Emergency Management Plan and appointed a Municipal Emergency Resources
Officer - all as specified in the Emergency Management Act. The City also has
appointed a Municipal Emergency Manager, a Municipal Recovery Manager and a
Municipal Fire Prevention Officer;

2) Has Delegated Authority to specific Officers with Emergency Management
responsibilities;

3) Undertakes a community emergency risk management (CERM) assessment (see Part
2 of Plan) on a 3-year cycle or as new risks come to light;

4) Identified centres / areas suitable for Municipal Emergency Co-ordination Centres,
Emergency Relief Centres and Recovery Centres;

5) Listed known Emergency Management plans within the Municipal area (refer to
Appendix C;

6) Has developed two “Level of Response” tables for Council response operations. This
assist in making the decision to move from one level to another thus activating
additional council resources and more senior council staff – refer to Appendix E;

7) Supports prevention and public awareness programs within the Municipal area;

8) Prepares sub-plans and operations plans when required, eg, Catering sub-plan,
Recovery sub-pan, Flood operations plan, Fire operations plan etc;

9) Operates an After Hours Emergency Service;

10) Annually updates SOP’s used by the Operations Duty Officer Group in dealing with
Level 1 & 2 events;

11) Has developed and Emergency Year Planner that lists specific tasks that needed to be
performed, by which council officer and when. This Planner sits on the CorVu
Corporate software and Council’s MERO can monitor the progress of all Officers
allocated specific actions;

12) Continues to develop training and operations manuals that will assist Officers allocated
Emergency Management responsibilities as well as admin support staff tasked with
working in the MECC, in the MEOC or in ERCs/Recovery Centres;

13) Has developed numerous training manuals that target, in particular, the Operations
Duty Officer Group, MEOC and MECC admin support staff and ERC Centre Staff;

14) Has developed a Communications and Warnings Strategy;

15) Is in the process of developing a Evacuation/Relocation Strategy;
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These are available from Council’s Myers Street office through the Manager – Engineering
Services, or Council’s Design Coordinator. Relevant information that may be on Council’s files
can be accessed through the Central Records at City Hall, Gheringhap Street, Geelong.

Council also has a GIS known as ‘Eviews’. This system can illustrate various information layers
including aerial images for the complete municipality.

Emergency Relief / Recovery Centre Floor Plans
Part 11, Appendix D contains scanned images of these facilities
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XXXXXXX
Works Engineer (Operations) and
Municipal Emergency Resource Officer,
City Services
City of Greater Geelong
PO Box 104, Geelong 3220

Telephone: (03) XXXXXXX
Fax: (03) XXXXXXX
Email: XXXXXXXX

The Municipal Emergency Management Planning Committee will be kept informed on all
changes to the Plan.

Updates (Sub-Plans & Operations Plans)
Maintenance responsibility of all Council related Sub-plans, Operations-plans, Strategies,
Standard Operating Procedures and the like that support the Municipal Emergency
Management Plan rest with the relevant author. All up-to-date Council copies of these
documents are to be stored on Council’s ‘T’ Drive. Access to this Drive is restricted to
Council Officers who have Emergency Management responsibilities.

1.8.1 Plan Review

Content of the MEMPlan is to be reviewed annually (ie September - October) or after an
emergency which has utilised part of the plan.

NOTE: Organisations delegated with responsibilities in this Plan are required to notify the
MERO of any changes (eg. contact information), as they occur (see above for MERO’s
details).

On the MEMPC meeting agenda, the Committee has a standard item ‘Organisational
changes that impact on current EM arrangements’. This agenda item encourages committee
members to table any changes to the existing arrangements. When considered necessary, a
working party will be formed to oversee significant changes.

Contact details as shown in Part 10 of the MEMPlan are checked during April and October.
By the Snr Admin Officer – Customer Services. These checks require ringing each contact
and confirming all details. When complete the Snr Admin Officer – Customer Services
advises the MERO and provides a copy of any changes. In addition, at each MEMPC
meeting, contact details of all attendees will be confirmed. A complete re-distribution of
MEMPlan takes place during November of each calendar year. As of November 2010, the
plan shall be distributed on a CD only.

Amendments
Once an amendment is identified* it is written into the Plan. All amendments are distributed
via email and have the page footer altered to refect the change, eg Version 2010-1 (indicates
1st amendment to the 2010 MEMPlan issue. Each amendment is also accompanied by an
acknowledgment sheet that is to be returned back to the MERO.

* Where there is a significant amendment, eg from VICSES, Royal
Commission etc, then these amendment are tabled at the next MEMPC
meeting following receipt of the amendment.
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Re Regional Level
When an event exceeds the council capabilities or exceeds the boundaries of a single
municipality it involves a multi agency response, it then becomes a regional event and the
Regional Emergency Response Co-ordinator (RERC), ie the Geelong Police
Superintendent co-ordinates response activities and the DHS Regional Manager
coordinates community support/recovery activities.

Re State Level
When required by the scale of an event, the State Emergency Response Co-ordination
Centre is activated and operated by Police with liaison officers from functional services. The
Centre provides a central co-ordination emergency and support agency liaison and media
liaison facility.

1.11 City of Greater Geelong Emergency Management Framework
The City of Greater Geelong accepts responsibility for management of municipal
resources and the co-ordination of community support to counter the effects of an
emergency during the response to and recovery from emergencies.

This includes the management of:

(a) the provision of emergency relief to agencies and affected persons during the
response phase;

(b) the provision of emergency supply (resources) to control and relief agencies
during response and recovery;

(c) municipal assistance to agencies during the response to and recovery from
emergencies.

(d) the assessment of the impact of the emergency; and

(e) recovery activities within the municipality, in consultation with Department of
Human Services.

The following diagram illustrates the Municipal Planning Structure for the City of
Greater Geelong.
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1.12.4 Employee Volunteer Arrangements – Council Employees

Council’s Enterprise Agreement addresses the situation where a Council employee, who is a
current registered member of the State Emergency Service (SES) or Country Fire Authority
(CFA), is called out to assist one of these agencies in an emergency, the employee shall be
granted time off work to attend to the emergency, without loss of income, provided that
certain terms & conditions are complied with by the employee.
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2.1 Introduction

Risk is a concept that describes the likelihood of harmful consequences arising from
interaction of hazards, communities and the environment (EMA, 1998). Risk
Management may be defined as the culture, process and structures that are directed
towards the effective management of potential opportunities and adverse effects (SAA,
1994). The importance of adopting a risk management approach within the area of
Emergency Management is reflected in the Emergency Risk Applications Guide which
was developed by EMA

2.2 Community Profile

2.2.1 Community Demographics

Population

The ABS Regional Population Growth, Australia 2001-2008 has estimated the
resident population at 30 June 2009 as 216,330 (ref:
http://profile.id.com.au/default.aspx?id=268 ) and it is predicted that the municipality will
have an annual growth rate of 1.6% with an estimated resident population in 2016 of
240,514 with the most significant growth of 16.2% forecast for Armstrong Creek which
is located immediately to the south of existing residential area.

The City includes the historic coastal townships and resorts areas of Barwon Heads,
Indented Head, Ocean Grove, Portarlington and St. Leonards.

ABS CENSUS 2006

SUBURB/LOCATION URBAN RURAL

Armstrong Creek 875
Bell Park 4,846
Bell Post Hill 5,101
Belmont 14,344
Corio 15,523
East Geelong 4,038
Geelong-Sth Geelong-Drumcondra 6,069
Geelong West 6,593
Grovedale-Marshall 14,563
Hamlyn Heights 6,096
Herne Hill 3,426
Highton 15,034
Lara 11,518
Leopold 8,423
Manifold Heights 2,609
Newcomb-Moolap 5,465
Newtown 10,030
Norlane-North Shore 8,784
North Geelong-Rippleside 3,220
Other Urban-Bellarine-South Barwon 1,939
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ABS CENSUS 2006 cont’d

SUBURB/LOCATION URBAN RURAL

Other Urban - Corio 3,435
Rural Bellarine - South Barwon 3,951
St Albans Park 4,871
Wandana Heights 1,882
Waurn Ponds 2,695
Whittington 4,200
Barwon Heads 3,118
Clifton Springs 7,909
Drysdale 2,718
Ocean Grove 11,752
Portarlington 3,134
Rural Corio 2,458
St Leonards-Indented Heads 2,299
Thomson-Breakwater 2,733
GEELONG RURAL TOWNS

169,530 36,121 205,651
Source: Forecast2.id.com.au and the ABS 2006 Census Data

POPULATION – PEAK OVERNIGHT

The Geelong Otway region is one of Australia’s premier coastal and hinterland tourist
destinations, with a unique range of attractions including Geelong Waterfront,
Bellarine Peninsula, and the Great Ocean Road. In 2007-2008 it was estimated that
the peak overnight population between December and January had an additional
82,075 people compared to the permanent population.

2007-2008 PEAK OVERNIGHT POPULATION
DECEMBER TO JANUARY

SUBURB/LOCATION

Permanent
population
2008

Holiday
Homes

Caravans
Parks
or
Camping
Sites

Hotels,
Motels,
Units,
B&Bs

Peak
Overnight

URBAN GEELONG 165937 29863 4565 2906 203271

Barwon Heads 3396 4053 2310 2450
Clifton Springs & Drysdale 11160 2700 0 9 13869
Ocean Grove 11690 8529 7756 340 28315
Portarlington 3098 8529 6035 164 17826
Rural Corio
St Leonards-Indented
Heads 2314 9588 2425 20 14346
GEELONG RURAL
TOWNS 5225 1497 495 51 7268

202,820 64,759 23,586 5,940 284,895

Source: Economic Indicators Bulletin 2007/08 – Planning Strategy & Economic Development -
City of Greater Geelong
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MEDIAN AGE AND AGE DISPERSEMENT

The median age in 2006 for the City of Greater Geelong being 38 yrs, Corio and
Norlane – 35 yrs, Belmont and Grovedale – 39yrs, Portarlington – 55yrs, Whittington
and Newcomb – 37yrs and Lara -34yrs .

Age Range % Remarks
0-9 12.3
10-24 20.5 Classified as Youth
35-44 13.9
65+ 15.9

(ABS, 2006 Census, Municipal Early Years Plan, 2006; CoGG Youth Strategy 2007-2011)

LIFE EXPECTANCY

While life expectancy at birth has increased, it is still below that state average.
Females in the City of Greater Geelong, have a life expectancy of 83.5years, lower
than the state average of 84 years. While life expectancy for males 78.7 years, is
also lower that the state average of 79.3 years
http://www.health.vic.gov.au/healthstatus/le-02-06.htm. Given the longer life
expectancy for woman, this suggests that women will be the dominate older age
group, with increasing numbers living alone in their later years.

CULTURAL IDENTITY AND ETHNICITY INDICATORS

In 2006 (ABS, 2006 Census), most residents of the City of Greater Geelong were
born in Australia (79.0%) with 86.8% speaking English at home. The Indigenous
population represents 0.7% (1,390) of the population.

The top 10 non-English languages are Italian (1.5%), Croatian (1.2%), Macedonian
(0.6%), Greek (0.5%), German (0.5%), Serbian (0.5%), Polish (0.3%), Dutch (0.3%),
Mandarin (0.3%) and Filipina- Tagalog (0.2%).

In 2006 ABS Census, religion was also seen as an indicator of cultural identity and
ethnicity with 28.4% (55,000) Catholic affiliation, with a total 65.4% Christian, 1.8%
non-Christian and 21.2% no religion identified.

HOUSEHOLDS

The Municipality has approximately 77,000 households with 37.5% owning their
property, 33.1% purchasing, with 23.5% renting. The 2006 Census data suggested
that the household size (number of persons usually resident) is as follows:

HOUSEHOLD SIZE NUMBER %
1 Person 19,795 26.5
2 Persons 26,081 35.0
3 Persons 11,186 15.0
4 Persons 11,126 14.9
5 Persons 4,660 6.2
6 or more persons 1,742 2.3

Source: profile.id.com.au and ABS 2006 Census Data
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FAST FACTS
The most disadvantaged pockets for
Greater Geelong were in Corio, Norlane and Whittington

City of Greater Geelong SEIFA deciles
The most disadvantaged pockets for
Greater Geelong were in Corio, Norlane and
Whittington (decile =1). The pockets of highest
disadvantaged for the City of Geelong are
highlighted in the map above in red.

ww.dpcd.vic.gov.au from data from the ABS
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VULNERABLE
GROUP cont’d

COMMENT

Indigenous Population City of Greater Geelong has an indigenous population on 1,390
representing .07% of the population.

Socio-Economic
Disadvantaged

The Socio-Economic Disadvantage index is derived from attributes
such as low income, little training and in unskilled occupations.
Pockets of the City of Greater Geelong represent the highest
disadvantage in the G21 and Victoria as whole. The most
disadvantage pockets are in Norlane, Corio and Whittington.

Access to transport In the Municipality 15.7% of the population have identified that they
have limited or restricted access in their day to day travel and 8.3%
(6,300) of the population have been identified as having no vehicles.

Housing (Mortgage
stress)

Mortgaged dwellings in the municipality sits at 36,862, with 4.086 of
low income houses with mortgage stress are suffering mortgage
stress, with the highest area of mortgage stress being South Barwon,
Corio, and Bellarine. Mortgage stress is based on households in the
bottom 40% of income distribution that are spending more than 30% of
income on mortgage repayments.

Housing (Rental Stress) Rental stress is based on households in the bottom 40% of income
distribution that are spending more than 30% of income on rent.
There are 18,905 private dwellings rented with 5219 of low income
households with rental stress, with the areas of high rental stress
being Bellarine, Corio South Barwon and Geelong.
There are 11,860 (7.4%) of the population receiving rental assistance
from Centrelink.

People with disabilities
and long term health
conditions

In the City of Greater Geelong there are 40,523 (20%) reported
disability, and 42,549 (21%) long-term health conditions

Low Income Households There are 17,282 (23%) of households in the municipality that have a
weekly household income between $0 and $499.00

Single Parent Families In City of Greater Geelong there are 5,031 (9.55) one parent families
with children under 5 years and 3,923 (3,923%) one parent families
with child/ren over 15 years.

Source: 2006 ABS Census & G21 Health and Wellbeing Pillar: Community Health and Wellbeing Profile 2009

Additional Sources of Statistical Information

During early 2007, the City of Greater Geelong and G21 launched a community
demographic profiling and population forecasting website. Access to this website is
available through the following links:

I
m
p

Impotant Note: the first website listed above can provide demographic access on a
suburb x suburb basis. The site can also provide information on the number of
individuals living in each household. This database would be useful during an
emergency to determine the profile of a community that may require
evacuation/relocation

Refer to: http://www.geelongaustralia.com.au/Business_In_Geelong/City_Statistics/

or the G21 website (follow the links): http://www.g21.com.au/:

or http://profile.id.com.au/default.aspx?id=268
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City of Greater Geelong
Fault Lines within Municipality

Source: Department of Primary Industries.
Geo Vic Map Share

Rowsley Fault
Newtown Fault
Point Henry
Fault
Bellarine Fault
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City of Greater Geelong

Geological Composition of Municipality

Source: Department of Primary Industries.
Geo Vic Map Share

Geology (simplified

Ordovician sediments

Quaternary

Tertiary Marl, clay, sand

Tertiary gravel, sand

Older volcanics

Older Volcanics
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City of Greater Geelong

Terrain Model of Municipality

Source: Department of Primary Industries.
Geo Vic Map Share
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City of Greater Geelong

Roads Managed by VICROADS
(Ring Road NOT shown)

Source: VICROADS


